MuHNCTEPCTBO Ky/bTypbl Pecnybnnkn balikopTocTaH
["ocynapcTBeHHOe 610pKeTHOe MpodieccMoHaIbHoe 06pa3oBaTe/lbHOe yUpexieHne
Pecny6nnkn balkopTocTaH Y4aMHCKNIA KONNeMK UCKYCCTB U KY/bTYpbl
nmeHn CanaBaTta HusameTavHoBa
MBrNoYy Pb YKNuK nm.C.HmnsametamHoBa

MPNKAS3
Mo OCHOBHOM AeATe/TbHOCTHN

oT 19 okTs6ps 2023 T. Ne 253-O/1

O HasHayeHUN OTBETCTBEHHbIX /ML, 3a obecrneyeHme OOCTYNMHOCTU 06bekTa u yCcnyr nHeasingam

B uensx BbIMNonHeHUs nopydeHuns [Mpeacepatens [MpaBuTenscTBa Poccuidckoin Pefepaumm
[O.A.Meapeaesa oT 12 fekabps 2014 roga Ne AM-112-9175 v cornacHo MucbMa MuHucTepcTBa Tpyaa
N coumanbHOM 3almThl HaceneHns Pb Ne 11-1126 ot 04.12.2015r.
npukKasbiBat:

1.Ha3HaumTb NnL, OTBETCTBEHHBIX 3a 06ecrneyeHne JOCTYMHOCTU 06bEKTA 1 YCYyT UHBaMAAM B
6MNOY Pb YKNuK nm.C.Hn3zameTanHOBaA:

-B |-om y4yeb6HOM Kopnyce - 3am.ampekTopa no AXUuTb Tpogumos M.A., cneynanmcT no nepcoHany
MabugynnnHa 3.3. B c/lyyae OTCYTCTBUS CTOPOXKa -BaxTepsbl;
-BO 2-0M y‘-leﬁHOM Kopnyce - npegcepatenu MNMLUK: 3aiHbnnesa FO.P., BepwmHuHa FO.A.;
-OOLLEXUTUN - KOMEHAAHT o%m,emmma fApuesa 3.3., Bocnutarenu: Xannynnunda ®.C., 3akmposa ®.C.,
®apaxyTtanHosa P.LLL

2.B cBoell paboTe pyKOBOACTBOBATLCS AEMCTBYHOLLMM 3aKOHOAATE/ILCTBOM B Chepe obecreveHus
[JOCTYNHON N8 MHBIMAOB CPefdbl U M3MEHeHUAMM, BBeAeHHbIMM D3 Ne 419 ot 01.12.2014 r. «O
BHECEHMMN W3MEHEHWIN B OTAE/bHbIE 3aKOHOAATeNbHble akTbl Poccuiickol defepalmm no Bonpocam
COUMabHON 3aLiMThbl MHBIMAOB B CBA3W C paTUuKaumeii KOHBEHLMM O NpaBax UHBaIMAOBY.

3. Has3Hauntb 3am.gupektopa no AXY n Tb Tpodumosa M.A., creunanncta no oxpaHe Tpyda
MabuaynnmHy 3.3. OTBETCTBEHHbIMW 33 WHCTPYKTX W BefeHMe >XypHana Yy4yeTa MpoBefeHus
MHCTPYKTaXa BCEM COTPYAHMKAaM MO BOMPOCaM, CBA3aHHbIM C o06ecrievyeHvemM AOCTYMHOCTU ANs
NHBaSIMAOB 0OBLEKTOB U YCNYT.

4. 3am.gupekTopa no AXY n Tb Tpothumosy M.A., cneymanucty rno oxpaHe Tpyga MabuaynnmHoi
3.3.  03HakomuTb C [MpaBunamn NoBeAeHUs Npu O6LWEHUN C MHBAIMLAMU CTOPOXKEN-BaxTepoB U
coumanbHbIX pabOTHMKOB KO/emka Nog pocnuch.

[unpekTop A.X.'MmasnTamHosa



COIrnACOBAHO YTBEPXOAHKO

Mpeaceparens npogKkoma Pb YKNuK
nK
oBa
'T. AllbatoBa MmasnTanHoBa
2023r. 2023r.
NMHCTPYKUINA

nns paboTHMKOB MO 06ecneyYeHUIo 4OCTYMHOCTU A1
NHBa/INA0B 06bEKTA M YCYT B rocyapCTBEHHOM
Or0KEeTHOM npodeccuoHasibHOM 0bpa3oBaTe/IbHOM
yupexaeHnm Pecnybnukn balwkopTocTaH Y4dainHCKNn
KOMNeoXX UCKYCCTB U KynbTypbl M. C. HM3ameTanHoOBa

Yyanbl 2023



I. O0mue mpaBuJIa 3TUKETA

[Ipu mpenocTaBieHUH YCIyr MHBAJIUIAM HEOOXOOUMO COONIONAaTh CIELYyHOIINE
oOuye mpaBwia AJTUKETa MpU OOLIEHWHM C UWHBAIMIAMH, KOTOPBIMH MOTYT
BOCIIOJIb30BaThCs paOOTHUKH OpPraHU3alMM, MPEAOCTABISAIONINX YCIYTH HACEICHUIO, B
3aBUCUMOCTH OT KOHKPETHOW CUTYyalUu:

1.O0pamienrie K 4YeNOBEKYy: KOIJa Bbl pPAa3rOBapUMBacTe C HWHBAIUIOM,
oOpamiaiiTech HEMOCPEICTBEHHO K HEMY, a HE K CONPOBOXKAAIOLIEMY WA
CYpAOIIEPEBOIUUKY, KOTOPBIE PUCYTCTBYIOT IIPU PA3rOBOPE.

2. Iloxartne pyku: KOTAAa Bac 3HAKOMST C WHBAJUAOM, BIIOJIHE €CTECTBEHHO
MOKaTh €My pPYKY: Jla)k€ T€M, KOMY TPYOHO JBHUIaTh PYKOM WM KTO MOJIb3yeTCs
IIPOTE30M, BIIOJHE MOYKHO M0XKATh PyKY — IPaBYI0 WIIU JIEBYIO, YTO BIOJHE JOMYCTUMO.

3. HaspiBaiite ceOs u Apyrux: KOrna Bbl BCTPEUAECTECHh C YEIOBEKOM, KOTOPBIH
IUIOXO BHUJUT WM COBCEM HE BHUJWT, OOs3aTE€NIbHO Ha3blBalTe ce0s M TeX JIONEH,
KOTOphIe puun ¢ BaMu. Eciu y Bac o01as Oecena B rpyIine, He 3a0bIBaliTe MOSICHUTD,
K KOMY B JIaHHBII MOMEHT Bbl O0pAaIlla€TeCh, U HA3BATh CEO4.

4. TlpennoxeHue NMOMOIIM: €CIU BBl IMpeJjiaraeTe MOMOIb, KIUTE, MoKa €e
OPUMYT, a 3aTE€M CIIpAIMBANTE, YTO U KAK JIEJIATh.

5. AZIEKBaTHOCTbh M BEXJIMBOCTB: OOpallaiiTech K B3pOCIbIM MHBAJIUJAM KakK K
B3POCJIBIM 370POBBIM JIFOASAM, a HE KakK K AeTsM. OOpalaThCsi K HUM 110 UMEHU U Ha ThI
BO3MO)XHO TOJIbKO B TOM CIIy4ae, €CJIHM BBl XOpOILIO 3HAKOMBI M Ball COOECETHUK
MO3BOJIIET BaM Takoe oOpallleHHeE.

6. He onumpaiitech Ha KpEcCiIO-KOJSCKY: OINMPATHCA WM BUCHYTh HA YbEU-TO
MHBAJIMIHOM KOJISICKE — TO K€ CaMO€, YTO OMUPATHCS WJIM BUCHYTh Ha ee o0naaarese, u
ATO TOXE MOXET pazapaxarb. MHBanuaHas KolsiCKa — 3TO YacTh HEMPHUKACAEMOTO
MPOCTPAHCTBA YEJIOBEKA, KOTOPHII €€ HCIONb3YET.

7. BHUMAaTeIbHOCTh M TEPHENMBOCTh: KOIJA Bbl PAa3rOBapUBAETE C YEJIOBEKOM,
UCTBITHIBAIOIIMM TPYAHOCTH B OOIIEHWM, CIyIIaliTe €ro BHHUMAaTenbHO. byabre
TEPIIETUBBI, JKJIUTE, KOTJa YelIOBEeK caM 3akoH4MT (pa3y. He mompasmsiite ero u He
norosapuBaire 3a Hero. Hukorna He NpUTBOPSAWTECH, YTO BBl IIOHMMAETE, €CIA Ha
caMoM Jelie 3To He Tak. [IoBTopuTe, 4TO BBl OHSUIM, 3TO IOMOXKET YEIOBEKY OTBETUTH
BaM, a BaM — IIOHSATb €T0.

8. Pacnonoxenue a1 6ecepl: KOTna Bbl TOBOPUTE C YEIIOBEKOM, MOJIB3YIOIIUMCS
MHBAJIMHOM KOJSICKOM MJIA KOCTBUISIMH, PACIIONIOKHUTECH TaK, YTOOBI Ballld U €r0 IJ1a3a
OBLIIM Ha OJIHOM YpOBHE, TOT/Ia BaM OyJeT Jierye pasroBapuarh. PasroBapuBas ¢ Temu,
KTO MOXKET, YATATh MO I'ydam, pacroyioKUTeCh Tak, 4ToObl Ha Bac manan cet, u Bac
OBLJIO XOPOUIIO BUIHO, MOCTapaiTech, YToObl Bam Huvero (ena, curapetsl, pyKu), He
MEIIAJo.

9. IlpuBnevyeHrie BHUMaHUS 4YEJIOBEKA: YTOOBI MPHUBJIEYb BHUMAHUE YEJIOBEKA,
KOTOPBIH IIJIOXO CJBIIIWT, MOMAIIIUTE €EMY PYKOW WIIM MoxJjonaiTe no mieqy. CMoTpute
€My NpsIMO B IIa3a U TOBOPUTE YETKO, HO UMEWUTE B BUJY, YTO HE BCE JIFOAU, KOTOPBIE
IJIOXO CIIBILIAT, MOTYT YUTATh MO ry0am.

10. He cmymaiitech, €cliM CIy4alHO JAONYCTHJIM OIUIOIIHOCTbh, CKa3aB
"VBuaumcs" unu "Bel cablmany 00 3ToM...?" ToMy, KTO HE MOKET BUJETh UJIH CIIBIIIATh.

Hnsa  obecrnieyeHUs: AOCTYMHOCTH YCIYT JJsi HWHBAJIUAOB CIEHUATHCTaM,
HEMOCPEJICTBEHHO  OKa3bIBAIOIIUM  YCIYTHM, HEOOXOJUMO OpPUEHTUPOBATHCA Ha



COLIMANbHBIE TOTPEOHOCTH U OCOOEHHOCTH COIMATIBHO-OBITOBBIX OTPaHUYCHHM
WHBAJIUIOB, BOSHUKAIOIINX B pe3yJbTaTe 3a00JICBAHMS.

[maBHBII ~ TPUHIMI OKa3aHWsA TIOMOIM — HE HaBPEAWTb B pPeE3yibTaTe
HEMPEeIyCMOTPEHHBIX PUCKOB U 00cTOsATENbCTB. COTPYIHUKH, HENOCPEACTBEHHO
OCYHICCTBIIIOMKE DPAdOTy C WHBATUAAMH, JODKHBI TIPOXOAWTH WHCTPYKTaX TI0
00€CIEeUYeHUI0 JTOCTYMHOCTH MJisi WHBAJIHMJOB yCIYyr U OOBEKTOB, Ha KOTOPHIX OHHU
MPEIOCTABIAIOTCA, IPH MPUEME HA paboTy B YUPEKICHHUH, IIPHU MEPEBOAE HA JPYTYIO
TOJKHOCTB, @ TaKKe HEOOXO0IMMO MPOXOAUTH MOBTOPHBIA MHCTPYKTAX OJHMH pa3 B TPU
(omuH) rona. OTHOCUTECH K IPYTOMY YEJIOBEKY, Kak K ce0e caMOMy, TOYHO TaK K€ €ro
yBaXaiiTe — M TOTrJa OKa3aHUE YCIYyTd B YUYPEXKACHUU U OOIIeHHe OyayT
3¢ (HEKTUBHBIMU.

I1. ConpoBoxaeHne MHBAJIU/I0B HA PUEME B yYpeKICHUHU

Jiist obecriedeHust TOCTyIa MHBAIKMIOB K YCIIyraM U 00ObeKTaM, Ha KOTOPBIX OHU
PEIOCTABIISAIOTCS, CTICIHAINCTY MPU MPUEME UHBAUA B YUPEKIEHUE HEOOX0IUMO:

1. Paccka3aTh MHBaJIHMLY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/1aHUS YUPEKICHUS:
- KOJINYECTBE dTaxeH,

- OCHOBHBIX HEOOXOJIMMBIX KIIMEHTY CTPYKTYPHBIX OJPA3ACICHUSIX YUPEKICHUS
M MECTaX WX PacHoJIOKEHUs B 3[aHWM, B KaKOM KaOWHETE K KOMY OOpaTHTHCS IIO
BOIIPOCaM, KOTOPhIE MOTYT BOSHHKHYTh B XOJI€ TIPEIOCTABIICHUS YCIIyTH;

- pPacmoJIO’KeHNe KOMHAT TUTUCHBI ¥ CaHY3JI0B.

2. Pacckazarbh, yuMThIBas CTENEHb COLMAIBHBIX OTrPaHUYEHUN KIUEHTOB, 00
0COOEHHOCTSX OpPTaHMW3aIlMU JOCTYITHON Cpebl B YUPEKICHUU: HAJUYUH ITaHTyCOB,
MHEMOCXEM, TAKTHJIHHBIX JOPOXKEK, MOPYUHEH U TAaKTWIIBHBIX METKaX Ha HUX, TU(PTA U
T.A. Ocoboe BHMMaHUE OOpaTUTh Ha 3HAKH, MNpPEayNpexAarolme 00 OMaCHOCTH:
3BYKOBBIE€ CHUTHaJbl TPEBOTH, CBETOBbIE Tabj0, OOYYHUTh JKCTPEHHOW IBaKyalluw,
HanOoJee OBICTPHIM M O€30TIaCHBIM CITOCO0aM BBIXOJIA U3 3IaHUSI.

3. IIpoBecTH SKCKYPCHIO IO YUPEKICHUIO ¢ KIIMSHTOM, 00paThB €ro BHUMaHHE Ha
PACIOJIOKEHUE CAHUTAPHBIX KOMHAT, JICCTHHI], MaHAYCOB U JU(TA, CTOJIOBON WIH
Oyderta (eciu OHU UMEETCs), MECT JUTsl OT/AbIXa (KOMHATHI JJIs pelaKcaluu, 3aia, ¢oiie,
’KUBOTO WJIM 3€JIEHOTO yroyika u T.J.). [Ipm HeoOXoaumMocTu oOpaTuTh BHUMaHHE Ha
MEXaHU3Mbl OTKPBIBAaHUS-3aKPBIBAHUS JBEPEH, CAHUTApHBIX TPHUOOPOB, OOYUHTH
MEXaHU3My WX OTKPBIBAHHMSA-3aKPBIBAHUS, TOKa3aTh KHOMKH SKCTPEHHOTO BBI30BA
repcoHarna.

4. Tlo3HaKOMHUTH WHBAJIUAA CO BCEMH CICIHAIMCTAMH, 3aJeHCTBOBAHHBIMHU B
paboTe ¢ HUM, JUYHO, MPEACTABUB MO (HaMUJIUU, UMEHU M OTYECTBY CIICIIMAIINCTA H
WHBaguAa Ipyr Apyry. MHbopMmupoBaTh, K KOMy OH JOJDKEH OOPaTHTHCS BO BCEX
CITy4asix BO3HUKAIOIINX 3aTPYTHCHHM

5. Ilpu 3aBepiieHnn mpréMa B yUpeKIeHNUE YTOYHUTh, OCTAIHNCH y HETO JIN KaKue-
100 BOIIPOCHI MIIM OCOOBIC ITOXKETaHHS.

II1. ConpoBo:kaeHre NHBAJIMIAO0B IPH OKA3AHUM UM COUMAJIBHBIX YCJIYT
Jlsist obecriedeHust TOCTyTa MHBAIKIOB K YCIIyraM U 00ObeKTaM, Ha KOTOPBIX OHU
MIPENOCTABIISIOTCS, PY OKA3aHUH YCIYTH B YUPEKICHUH HEOOXOIUMO:



- 4€TKO pa3bsCHUTH TrpaduK oOKa3aHus yCIAyrd (BbIJATh pacHUCaHUE
MEPONPUATHS, 3aITUCaTh Ha JTUCT BpeMs M MECTO OKa3aHUs YCIYTH U T.1.);

- yKa3arb MecTo e€ mpoBeAcHHUs (IMOKa3aTh HYKHBIM KaOWHET), aKIEHTUPOBAB
BHMMAaHHUE Ha IyTh M0 YUYPEKASHUIO OT BXOJ1a /10 KaOWHeTA.

Cy11iecTByIOT CBOM 0COOCHHOCTH OKa3aHMS pa3HbIX BUIOB COIMAIIBHBIX YCIIYT, Ha
YTO CJeMyeT 0OpaTUTh BHUMAHKE CIICIIHAIMCTOB YUPEHKICHHUS.

[Tpu okazaHWU CONMAIBHO-TICUXOJIOTHYECKUX YCIYT B MHANBUIYAITLHON padoTe
CIEeIyeT  YYHUTHIBaTh  IICUXOAMOIIMOHAJIBHBIE  OCOOCHHOCTH  KIIMEHTa, OBITh
BHUMATEILHBIM U aKKypaTHBIM B Oecefie, COOMoaaTh JIETKYIO JUCTAHITUIO B OOIICHUH,
n30erarh MPOSIBIICHUA HABSI3YMBOCTH, MMPEHEOPEKUTEITHLHOTO WM HAAMEHHOTO («sI BCE
3HAI0, a BBl HUYETO») TOHA B pasroBope. [Ipu mposBieHUsx OECIOKOWCTBA, KOTOPOE
MOXKET OBITh BBI3BAHO YCTAJOCTBIO, HEMPHUATHOW [JI1 WHBAJIWAA TEMOW pa3roBopa,
HEOOXOUMOCTBIO TIOCCICHHUSI CAaHWTApPHOM KOMHAThI, I€JIeCO00pa3HO MPEITIOKUTh
clenarb TEPephIB, TMPEIIOKUTh HEHAJO0IT0 BBIUTH, €CIM HMEETCSI B TOM
HEOOXOIMMOCT.

Jlns oGecrieueHrss KOMGOPTHOTO M MaKCUMaJbHO 3(PGEKTUBHOTO MOMy4YCHUS
YCIYT MPHU MPOBEICHUH TPYIIIOBBIX COIMATBHO-TICUXOJIOTMYSCKUX MEPOTIPUITHI HAJIO
KOMILJIEKTOBATh TPYIIIBI c y4IETOM BO3PACTHBIX, (yHKIIMOHATBHBIX,
IICUXO03MOIMOHAJILHBIX 0COOEHHOCTEN KINEHTOB.

[Ippy  KOMIUIEKTamUW  TPYNIT  KJIMCHTOB,  TOJYYAOIIMX  COITHAIBHO-
MeJarOTUYECKUe yCIIyTH, HEOOXOAUMO OOBCIUHATh KIUEHTOB TIO OJXHOMY WIIH
HECKOJIBKUM TIPU3HAKaM, B TIEPBYIO OYEpeb, MO IEISIM MPEAOCTABICHUS YCIyT U
Bo3pacTy. KOHTHHTEHT MOMKEH OBITh MPHOIU3UTEIHLHO OIHON BO3PACTHOW TPYIIIHI,
YPOBHSI 3HAaHWW, YMEHUH M BOCHPHATHS WH(GOPMAIINH, KEIATSIBHO ¢ 3a00JI€BaHUSIMHA
OHOM HO30JIOTMUECKOW Tpynmbel. Hampumep, B OZHOW Trpynme COEOUHATH
CIa0OBUAAIIIMX M CJIA0OCIHBIIAIIMX HelenecooOpa3Ho, TaK Kak HEO0OXOIUMBI
pa3JIMYHBIC TOAXOJAbI K METOJAWKE MpernojaBaHus yd4eOHOro marepuaiia, BBIOOPY
HAIIAAHBIX IOCOOUH U T.1I.

[Ipu okazaHUK MEPONPUATHI COMMOKYIBTYPHBIX U COITMATBLHO-CPEIOBBIX YCIYT,
UMCIOIUX JIOCTAaTOYHO JITUTEIBHYIO BPEMEHHYIO MPOTSKEHHOCTh, a TaKXKe IIPH
IPOBEACHUN JKCKYPCHUM, CIIEyeT YYHUTHIBaTh OBITOBBIC 3aTPYAHCHUS HWHBAIUIOB -
MOCJeNCTBUS  3a0ojieBaHus. Hampumep, WHBaAIUABI € HAPYHICHUSMHU OTOPHO-
JBUTATEIILHOTO anmapara (MHBAIUIbI-KOJISICOYHUKH ) MOTYT OTKa3bIBAaThCS OT yYACTHSI B
MEPOTIPUATHSIX B CBSI3U ¢ HEOOXOAMMOCTBIO YaCTOTO MOCEIIEHUS CAHUTAPHON KOMHATHI
1 OOSI3HBIO OKa3aThCsl BAaMM OT He€. B TakoM cirydae ciemyeT 00ecrmeduTh BO3MOXKHOCTh
HEOOXOIUMBIX OCTAHOBOK, MPHU MPOBEICHUHA MEPOTIPHITHI B YUPEIKICHUH PA3bICHUTD,
YTO TPU HEOOXOIUMOCTH OH MOXKET BBIMTH M3 KaOWHETa, B KOTOPOM ITPOBOIUTCS
MEPOTIPUATHE U BEPHYTHCS CHOBA, OTCYTCTBYSI CTOJIBKO BPEMEHH, CKOJBKO eMy Oyrier
HEOOXOIMMO.

IV. ConpoBoxaeHue HWHBAJIUIOB INPH NPEAOCTABICHHH HM COLHUAJIBHO-
OBITOBBIX YCJIyT

Jlsis TOoro 4toObl HE MOCTaBUTh B HEJIOBKOE MOJOKEHUE KIIMEHTAa, HEOOXOANUMO
HEHaBS3UYMBO ToOecenoBaTh C HUM JJS BBICHEHUS €ro  (PyHKUHOHAJIBHBIX
0COOEHHOCTEH M OrpaHUYCHHM, BBI3BAHHBIX 3a00JIEBAHHEM, CBS3aHHBIX C OBITOBBIM



00yCTpOMCTBOM ero KU3HMU: PUEMOM 1005000178 JIAYHOM TUTUECHOM,
MICUXOAMOIIMOHAJILHBIMU ~ 0coOeHHOCTsIMU.  Jlyumie Bcero, eciam 3TO  CHeNaer
MEAUIMHCKUN paboTHUK. Hanpumep, y HHBATUIOB C 3aTPYAHEHUSIMU B MPUEME MHUIIIH,
BBI3BAHHBIMU OPTaHUYECKUMH OCOOCHHOCTAMH cTpoeHuss HEO6a wnu LI, crnemyer
YTOYHUTB, YIOOHO JI1 UM Oy/ieT MPUHUMATh MMUIILY B OOIIEH CTOJIOBON MM HEOOXOIUMO
0o0ecneunTh eMy BO3MOKHOCTh MHJIMBUAYAILHOTO MPUEMA MUIIIH.

Jlns mpuéma Uiy ciaboBUASIIUX CYLIECTBYIOT CBOM HIOAHCHI: HEJIb3S MEHSITh
MPUBBIYHOE MECTO 3a CTOJIOM, PACIOJIOKEHHE CTOJOBBIX MPUOOPOB Ha CTOJE,
HEOOXOJIMMO BBISICHUTh, MOKET JIU OH MOJIb30BaThCsl BUJIKOM.

V. IlpaBuia 3THKeTa JJIfl JHUI € PasHbIMHM PacCTPOMCTBAMM (PYHKIUI
OpraHusma

IIpaBuiia 3THKeTa NPH OOMIEHUM C HHBAJIMIAAMH, HCHBLITHIBAIINNMH
TPYAHOCTH NPH NepPeIBUKCHUH:

* [lomMHUTE, YTO WHBaIUJHAA KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaunBaiiTech Ha Hee W He TojkaWTe. Hauarh katuTh KoJsicky Oe3
corliacus WHBalMjla — TO >K€ CaMO€, YTO CXBAaTUTh W TIOHECTH YeJoBeKa Oe3 ero
paspeLeHus.

* Bcerna cnpammBaiite, Hy>KHa JIM IIOMOIb, ITPEKJIE YEM OKa3aTh €€ MHBAJINIAM,
HCTIBITHIBAIOIINM TPYHOCTH MPHU NEPEABUKEHUHU, U MPE/jIaraiiTe moMoIb, €CJIU HY>KHO
OTKPBITh TSDKEJIYIO JBEPh WJIM MPOWUTHU MO KOBPY C JJIMHHBIM BOpcoM. * Eciu Baiie
MPEIJIOKEHUE O TIOMOIIM MPUHATO, COPOCUTE, YTO HYKHO JE€JaTh, U YETKO CIICIYWTE
UHCTPYKIIUSIM.

* Ecu Bac mompocCuiv MOMOYb WHBAJIUIY, MEPEABUTAOIIEMYCS Ha KOJSICKE,
CHavayia katuTe ee MeajieHHo. Kossicka ObICTpO HAOUpaeT CKOPOCTh, U HEOXKUAAaHHBIN
TOJIYOK MOXKET IIPUBECTH K IOTEPE PABHOBECUS.

* Bcerna nuyHo yOexpaiiTech B JIOCTYyHMHOCTH MECT, IJIe 3alUIAaHUPOBAHBI
MEpPOTPUATHA. 3apaHee MOMHTEPECYHUTECh, KaKUe€ MOTYT BO3HUKHYTH MPOOJIEMbI HIIU
Oapbephl M KaK UX MOXKHO YCTPaHUTh.

* He Hamo xjonarh yenoBeKa, HaXOASAUIErOCsl B UHBAIUAHON KOJISICKE, IO CIIUHE
WJIM TIO TUIEYY.

* Eciu BO3MOXKHO, pacroioXkUTeCh TakK, YTOObI BaIllM JUIA ObLIM HA OJHOM
ypoBHe. WM30eraiite MOJNOXKEHUs, MPU KOTOPOM BalleMy COOECEIHUKY HYKHO
3aIPOKUIBIBATH TOJIOBY.

* Ecinu cyliecTBylOT apXUTEKTypHbIE Oapbepbl, MPEAYNPEAUTE O HUX, YTOOBI
YEJIOBEK MMEN BO3MOKHOCTh MPUHUMATH PEIICHUS 3apaHee.

* [IloMHHMTE, 4YTO, Kak NpaBWwIO, y JIOACH, HMMEIOUUX TPYAHOCTH NPHU
nepeaBMKEHUH, HET MPOOJIEM CO 3pEHUEM, CITYXOM M TOHUMaHHUEM.

* He nymaiite, 4T0 HEOOXOIUMOCTD MOIH30BATHCSI MHBAJIMTHON KOJSICKOM — 3TO
Tpareausi. OTo C€mocod CBOOOMHOTO (eClii HET AapXUTEKTYpPHBIX OapbepoB)
nepenBrkeHns. EcTh J10AM, MOJB3YIOIMIUECS WHBAIUAHOM KOJISICKOW, KOTOPBIE HE
YTPATUIIU CIIOCOOHOCTH XOAUTh U MOTYT MEPEABUTATHCS C TTOMOIIBIO KOCTBIICH, TPOCTH
u T.0. Koisicku OHM HUCHONB3YIOT I TOTO, YTOOBI SKOHOMHUTH CHUIBI U OBICTpee
MepPEBUTaTHCA.



IIpaBuia 3THKeTa NPH OOLEHUHM ¢ MHBAJIUAAMM, HMEIOIIMMH HapyLIeHHe
3peHHe WJIN He3PpIYUMU:

» Oka3pIBas CBOIO IIOMOIIb HE3PSUYEMY UEJIOBEKY, HAIIPABIIAUTE €r0, HE CTUCKHBAS
€ro pyKy, MIUTE TaK, KaKk Bbl OOBIYHO XoauTe. He Hy»HO XBaTaTh CIIEIIOTO YeJIOBEKa U
TaIIUTh €ro 3a COOOM.

e Onumure Kpatko, TAe Bbl HaxoauTech. lIpemynpexnaiiTe 0 MpensTCTBUSIX:
CTYIEHSX, JTyXkaxX, iMaX, HU3KUX MPUTOJIOKaX, TpyOax U T.II.

* Ucnone3yiiTe, €cnu 3T0 yMECTHO, 3HAKOMbIE (Ppa3bl, XapaKTEPU3YIOIIHNE IIBET,
PAcCCTOSIHHUE, OKPYKAIOIYI0 00OCTaHOBKY. /[enuTech SMOIMOHAIBHBIM BO3/I€CTBUEM OT
YBUJIEHHOTO.

» OOpantaiitech ¢ cO0aKaMHU-MIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMU JTOMAITHUMHU
KUBOTHBIMU. He KoMaHIyliTe, HE TPOTANTE U HE UTPaiiTe ¢ COOAKON-TTIOBOJBIPEM.

* Eciiu BBl coOMpaeTech YMTaTh HE3pSUEMY YEJIOBEKY, CHaYaIa PEAypeIUTE €ro
00 »ToM. ['0BOpHUTE OOBIYHBIM TOJIOCOM.

* Eciin 3TO0 Ba)kHOE MUCBMO WJIM JTIOKYMEHT, HE HY)KHO Ul YOeIUTEIbHOCTU
JaBarb ero norporars. [Ipu 3TOM HE 3aMEHANTE YTEHHUE NEPECKAa30M, HE IIPOITyCKanTe
uHpOpMaIHIo, ecau Bac 00 3ToM He mompocsT. Korma He3psauuil yenoBeK AOKEH
HOAMNKUCaTh JOKYMEHT, MPOYUTaiiTe ero o0sf3aTelbHO MOJHOCTHIO. MHBaNMAHOCTH HE
OCBOOOXK/IA€T  CJIENOr0  4YeJOoBE€Ka  OT  OTBETCTBEHHOCTH,  OOYCIIOBIEHHOM
3aKOHOJATEIBCTBOM.

* Bcerna oOpamiaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, JaXe €CIIM OH Bac He
BHUJIMT, 4 HE K €0 3pSUYEMY CONPOBOXKIAKOIIEMY.

* Bcerna naspiBaiiTe ceOst U MPEACTABISIUTE JIPYTUX COOECEIHMKOB, a TaKXKe
OCTaJbHBIX IPUCYTCTBYIOUIMX. ECIM BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

* Korma BBl mpemiaraere He3psiueMy 4YENOBEKY CECTh, HE yCaXKUBAWTE €ro, a
HaIpaBbTE €r0 PyKy Ha CIOMHKY CTYyJIa WIM NOJUIOKOTHUK. He BoguTe 1o nmoBepxHOCTH
ero pykKy, a JaiiTe eMy BO3MOXKHOCTb CBOOOJHO MOTporarh mnpeamer. Ecimu Bac
NONPOCUIIN NIOMOYb B35ITh KAKOH-TO NMPEAMET, HE CIEAYET TAHYTh KHUCTh CIIENOTO K
npeaMeTy U OpaTh €ro pyKoi 3TOT MpeIMeET.

» Korna BbI 00111aeTech C TPYNION HE3PSYUX JIHONEH, He 3a0bIBaliTe KaKIbIN pa3
Ha3bIBaTh TOTO, K KOMY Bbl OOpaIllaeTeCh.

* He 3acraBnsiite Bamero co0OecelHUMKAa OOpamiarbCsi B IYCTOTY: €CJIH BBI
nepeMeniaeTech, NpeaynpeanuTe ero 00 3ToM.

* BriostHe gomycTuMo ynoTpeOisiTh CIIOBO «CMOTPETh». [l HEe3psiuero 4enoBeka
9TO 03HAYAET «BUJETh PyKaMMU», OCA3aTh.

* M30eraiite pacruiblBUaThIX OMNPENCTICHUM W HHCTPYKLHM, KOTOpbIE OOBIYHO
CONIPOBOXKIAOTCS JKECTaMU, BBIpAKEHHM Bpoae «(CTakaH HaXOAMWTCS TAE-TO TaM Ha
ctose». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPETUHE CTOJIAY.

* Eciut BBI 3aMeTHIIN, YTO HE3PSUUI YETIOBEK COMIICS C MapIIpyTa, HE YIpaBsiTe
€ro JIBKEHHEM Ha PACCTOSIHUU, TIOAOUIUTE U TOMOTUTE BbIOPAThCs HA HYKHBINA MY Th.

* OkaspIBas MOMOILb HE3PSUYEMY, IBUTATECh HE TOPOISCH, U MPU CIIyCKE WIH
IIOABEME 110 CTYIIEHbKaM BEIMTE HE3PSYero INEpIEeHAMKYIIpHO K HUM. He nenanrte
PBIBKOB, PE3KUX JIBHXKCHH, IPEAYIIPEKIANTE O NPETATCTBUSAX.



I[IpaBuia 3THKeTa NPH O0LEHUH ¢ WHBAJIWAAMM, HMEIOIIMMH HapylleHHe
ciayxa:

*PasroBapuBasi ¢ 4eJI0BEKOM, y KOTOPOTO IIJI0XOH CIIyX, CMOTPUTE TIPSIMO Ha HETO.
He 3areMHsiiTe cBO€ TUI0 U HE 3aTOPa’KUBANTE €T0 PyKamu, BOJIOCAMHU WM KaKUMU-TO
npenMeramu. Bam coOeceTHUK 10KEH UMETh BO3MOXHOCTD CJIEIUTh 3a BhIPAKEHUEM
BAIIIeTO JIUIIA.

*CylIecTBYeT HECKOJIBKO THUIIOB M cTeneHedl miyxoTel. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIIOAbMH, KOTOpPBIE TJI0XO0 ciblmar. Eciu Bel
HE 3HAeTe, KaKoil MpeAnoyecTb, CIPOCUTE Y HUX.

*HekoTopble m0MM MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTAEIBHBIE 3BYKHU
HENpaBWIbHO. B 3TOM ciydae roBopute 60s1ee rpOMKO B YETKO, MO0Mpast MOAXOASIINMA
ypoBeHb. B npyrom ciydae moHamoOWTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK Kak
YeJIOBEK YTPaTHII CTIOCOOHOCTh BOCTIPUHUMATH BHICOKHE YaCTOTHI.

*UT00BI NpUBJIEYs BHUMAHUE YEJIOBEKA, KOTOPBIH IJI0XO CIIBIIINT, HA30BUTE €T0
1o uMeHH. Eciiu oTBeTa HeT, MOKHO CJIeTKa TPOHYTh Y€JI0BEKA WIIN JK€ IIOMaxaTh PyKOM.

*J'oBopuTe sicHO U poBHO. He Hy)XHO M3MILIHE MOAYEPKUBaTh 4TO-TO. Kpruuars,
OCOOEHHO B yXO, TOXKE HE HAJIO.

*Ecnu Bac mpocsAT NOBTOPUTH 4YTO-TO, NHONpoOyHTe mnepedpa3upoBarb CBOE
npemioxkenue. Mcnons3ynre xKeCThl.

*Ybenutech, 4To Bac MOHSUM. He cTecHSANTECh CIPOCHUTH, TMOHSI JIM Bac
co0eceTHUK.

*Eciu Bel coobOmiaete uHOOpMAIMIO, KOTOpas BKIIOUaeT B cebsd HoMmep,
TEXHUYECKUI WIH APYTOM CI0KHBII TEPMUH, aJIpeC, HAMUILIUTE €€, COOOIIUTE MO (Pakcy
WJIU DJIEKTPOHHOM MOYTE WM JIFOOBIM JIPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHa ObLjIa TOUHO
MOHSTA.

*Ecnu cymecTByloT TPYIHOCTH IIPH YCTHOM OOILEHUH, CIpOCUTE, He OyAeT Jiu
IpOIIIE MEePENUChIBATHCA.

*He 3a0bIBaiiTe 0 cpene, KOTopas Bac OKpy»aeT. B OONMbIIMX MM MHOTONIOTHBIX
MOMEUICHUSIX TPYAHO O0IIAThCS € JIFOAbMU, KOTOPBIE MJI0XO0 CIbIIAT. SIpKoe CoNHLEe Win
TEHb TOXKE MOTYT OBITh OapbepaMH.

*OueHb YacTo IIIyXH€ JIIOIU HCIOJNB3YIOT SI3bIK *ecToB. Eciu Bbl oOuaerech
yepe3 IMepeBOAYMKa, HE 3a0yapTe, 4YTO O0OpamarbCs HaI0 HEMOCPEACTBEHHO K
coOeceHUKY, a HE K MIEPEBOTUHUKY.

*He Bce mronu, KOTOpbIE TUIOXO CIBINIAT, MOTYT YUTaTh Mo rybam. Bam mydme
BCETO CIPOCUTH 00 3TOM MpHu nepBoii Berpeue. Ecnu Bain codecenHuK 001agaeT 3TUM
HABBIKOM, HY’KHO COOJTIO/IaTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHHTE, 9TO TOTBKO TPH U3
JECSTH CIIOB XOPOIIIO MPOYUTHIBAIOTCSI.

*HyxHO cMOTpeTh B JHUII0 COOECETHHUKY U TOBOPUTH SICHO W MEIJICHHO,
HCIIOJIb30BaTh MPOCThIE (Ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

*HyXHO HcIonp30BaTh BBIpAXKEHUE JIUIA, JKECThI, TEJIOABMKEHUS, €CITU XOTUTE
MOJYEPKHYTh WM MPOSICHUTD CMBICIT CKa3aHHOTO.

IIpaBuia 3THKeTa NpH O0LIEHMH C UHBAJIUIAMH, HMCIOIUMMH 3aEePKKY B
Pa3BUTHH U NPOO/IEMBbI 001ICHNSI, YMCTBEHHbIE HAPYLIICHMS :
*/lcnonb3ynTe JOCTYITHBIN SI3bIK, BBIPAXKAUTECHh TOYHO U 110 CYyTH Jea.



*/130eraiiTe CIOBECHBIX MITAMIIOB U OOpPa3HBIX BBIPAXKEHUH, €CIIM TOJIBKO BbI HE
yBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

*He roBopute cBbicoka. He qymaiite, 4To BaC HE MOMMYT.

*Undopmupys o0 yciayrax, KOTOpble MOXKET MOJYYUTh KIMEHT, pacCKa3bIBailTe
BCe «I10 maramy. [laiite Bamemy co6eceqHUKY BO3MOKHOCTh OCMBICIIUTD KaXKIbIH I1ar
MOCJIE TOTO, KaK Bbl HH(POPMHUPOBAIIU €TO.

*/cxomuTe M3 TOrO, YTO B3POCIBIA YEIOBEK C 3aJE€PKKOW B PA3BUTHH HMEET
ONpeAeNEHHbIN OMBIT, KaK U JIFOO0H APYToil B3pOCIbIi YEJIOBEK.

*Ecnmu HeoOXommmo, HCHONB3yHTe WLTIOCTpanuu wid ¢ortorpaduu. bynbre
rOTOBBI IOBTOPHUTH HECKOJIBKO pa3. He ciaBaiiTeck, eciiv Bac ¢ MEpBOTO pa3a HE MOHSIIN.

*O0paniaiiTech ¢ 4eIOBEKOM C TTPOOIIEMaMH Pa3BUTHS TOYHO TaK JKE, KaK BbI ObI
oOpamanuch ¢ JOObIM JIpyruM. B Oecene oOCyxknaliTe Te K€ TEMbI, KaKUE€ BbI
oOcyxJiaere ¢ ApyruMu JroabMu. Hampumep, TuiaHbl Ha BBIXOJIHBIE, OTITYCK, MOTOMY,
HOCJIEAHUE COOBITHSL.

*O0painaiTech HEMOCPEACTBEHHO K COOECEAHUKY, a HE K €T0 COITPOBOKIAIOLIEMY.

[loMHUTE, YTO JIOAM C 3aJEPKKOH B pPa3BUTUU JEECHOCOOHBI U MOTYT
NOJINKCHIBATh TOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, 1aBaTh COMIACHE HA MEAUIIUHCKYIO
IOMOIIb U T.JI.

IIpaBuia 3THKeTA IPU OOLIEHUM ¢ HHBAJTMAAMH, MMEIOLIMMH NICUXUYECKHUE
HAPYLUICHUSA:

[Icuxuyeckne HapylIeHUs] — HE TO K€ CaMo€, 4TO MPOOIEMBbI C 3aJECPKKOU B
pa3BUTHH. Jt0AM ¢ MCUXWYECKUMH NPOOJIEMaMU MOTYT UCHBITBIBATh IMOLIMOHAJIBHBIE
paccTporCTBA WM 3aMENIaTeNIbCTBO, OCIOKHSIONINE UX KU3Hb. Y HUX CBOM OCOOBIN U
W3MEHYMBBIN B3IVl HA MUP.

*He Hamo aymark, 4TO JIONU C TCUXUYECKUMH HApPYIICHUSIMHU O0O0S3aTEIbHO
HY>KJJAIOTCS B JIONOJHUTEIHHOM MOMOIIY U CIIEIIUATFHOM OOpAIlEHUH.

*O0panaiiTech ¢ JIOAbMU C ICUXUYECKUMU HAPYIIEHUSMU KaK C JIMYHOCTSIMHU.
He wyxHO nenarh MpeXIeBPEMEHHBIX BHIBOJIOB HA OCHOBAHMM ONBITA OOIICHUS C
JIPYTUMHU JIFOIbMU C TAKOM ke (hOpMON MHBATTUIHOCTH.

*He crnenyer nymare, 4To JIFOAU C MCUXUYECKUMHU HApyIICHUSIMU OOJiee NPYTUX
CKJIOHHBI K HacwIni0. I1o Mu@. Eciu Bel Apykemto0Hbl, OHU OyqyT 4yBCTBOBATh ce0s
CITOKOMHO.

*HeBepHO, 4YTO IOAM C NCUXUYECKMMHU HAPYIICHUSMH HMEIOT MpOoOIeMbl B
MOHUMAaHUU WK HUXKE TI0 YPOBHIO UHTEIIEKTA, YeM OOJIbLIIMHCTBO JIFOAEH.

*Ecnu 4enoBek, UMEIOIINI NICUXUYECKUE HAPYILICHUS, pACCTPOEH, CIIPOCUTE €T
CIIOKOMHO, YTO Bbl MOXKETE CI€NaTh, YTOOBI IOMOYB EMY.

*He roBopure pe3ko ¢ 4EIOBEKOM, UMEIOIINM IICUXUYECKUE HAPYIICHHUS, Ja)e
€CJIU y Bac e€CTh I 3TOro ocHoBaHus. [IpaBuiia sTukeTa npu OOIIEHUN C MHBAJIHIIOM,
WCTBITHIBAIOIIUM 3aTPYAHEHHUS B PEUU:

*He urnopupyure Jiroieu, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY UTO MOHSTh UX —
B BallIUX UHTEpPECAX.

*He nepebuBaiiTe u He MOMPABISNTE YEI0BEKA, KOTOPHIN UCTIBITHIBAET TPYTHOCTH
B peun. HaunHaiiTe TOBOPUTH TONBKO TOT/A, KOTAA YOEAUTECh, UTO OH YK€ 3aKOHYHII
CBOIO MBICIIb.



*He mbITaiiTech YCKOPUTHh Pa3roBOp. byapTe TOTOBBI K TOMY, YTO Pa3roBOp C
YeJIOBEKOM C 3aTPYJAHEHHOHN peublo 3aiiMeT y Bac OoJbIlie BpeMeHH. Eciiu BbI crieniuTe,
Jy4Ille, U3BUHUBIIUCH, JOTOBOPUTHLCS 00 OOIIIEHUH B APYTrO€ BpeMs.

*CMOTpHUTE B JIUIIO COOECETHUKY, TOJCP)KUBANTE BU3YaIbHBINH KOHTAKT. OTIalTe
3TOM Oecesie BCe Ballle BHUMAaHME.

*He nymaiiTe, 4TO 3arpylHEHHs] B peYM — T[OKa3arelb HU3KOTO YpPOBHS
MHTEIJICKTa YeJIOBEKa.

*CrapaiiTech 3a/JaBaTh BOMPOCHI, KOTOpbIE TPeOyIOT KOPOTKHUX OTBETOB WU
KHUBKa.

*He nputBOpsiiiTech, €Cau Bbl HE MOHSJIM, YTO BaMm ckazainu. He crecHsiiTech
nepecnpocuth. Eciin Bam CHOBa HE yJajioCh MOHSATH, TOMPOCUTE TPOUZHECTH CIIOBO B
0oJee MEIJIEHHOM TEMIIE€, BO3MOXHO, TT0 OyKBaM.

*He 3a0pIBaiiTe, 4TO YEIOBEKY C HAPYIICHHOM PEUbIO TOXKE HY)KHO BBICKA3aThCSI.
He nepebupaiite ero u He noxarisiiite. He Toponute ropopsiiero.

*Ecnu y Bac BO3HUKaIOT MpoOiIeMbl B OOIIEHHUH, CIIPOCUTE, HE XOYET JIU Balll

co0eceTHUK HCTOIb30BaTh APYToil Cl0cO0 — HaNucaTh, Hale4yararhb.



FBMNOY PB YuanuHckuii konne, [OK UICKYCCTB W
Ky/bTypbl MMeHU CanaBaTa HmsameT,qKKcaa

JKypHas

yyeTa NMPoBeAEHNA MHCTPYKTaXKa nepcoHana no Bonpocam,
CBSI3aHHbIM C 06ecnevyeHnemM JOCTYMHOCTU NS UHBa/INIOB
obbeKTa u ycnyr
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